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ADA Policies and Procedures Manual

026.000	Background Information

The Americans with Disabilities Act (ADA) requires all transit systems operating fixed routes to provide Complementary Paratransit services for persons with disabilities.  Individuals, who are unable to board, ride or disembark from a fixed route accessible vehicle or who cannot independently navigate the fixed route system may be deemed eligible through the Regional Bus Authority (RBA) certification process to use complementary paratransit services.    

The Regional Bus Authority (RBA) offers curb-to-curb complementary paratransit service to certified participants, who, due to the nature of their disability, cannot access the fixed route bus system.  The RBA offers complementary paratransit service in the same areas and during the same times as the regular fixed route service.  The fare is no more than twice the price of the regular fixed route fare.  (Eligible paratransit riders also qualify for half fare on the fixed route buses upon presentation of their certified paratransit card).  

027.000	Fixed Route Services

027.010	General Requirements

The provisions in this section are a general overview of the system service requirements and all other provisions and sections of this manual apply.

· The drivers shall announce stops at transfer points with other fixed routes, major intersections and destination points, and intervals along a route sufficient to permit individuals with visual impairments or other disabilities to be oriented to their location.

· The drivers shall announce stops at any stop or upon request of an individual with a disability.

· The drivers shall announce stops where vehicles or other conveyances for more than one route serve the same stop, the driver shall provide a means by which an individual with a visual impairment or other disability can identify the proper vehicle to enter or be identified to the vehicle operator as a person seeking a ride on a particular route.

· All passengers may use a lift to board and disembark from a vehicle at any designated stop, unless the lift cannot be deployed, or the lift will be damaged if deployed, or temporary conditions at the stop, not under the control of the provider, preclude the safe use of the stop by all passengers.
 
· All passengers that use a lift may enter the platform either backwards or forwards, according to personal preference.

· The RBA Service Providers may not refuse to provide services because an individual’s disability results in an appearance or involuntary behavior that may offend, annoy, or inconvenience employees or other persons.  An individual with a disability who engages in violent, seriously disruptive or illegal conduct may be refused service on these grounds, and the RBA Service Provider may choose to provide service under the specified condition that a Personal Care Attendant accompany the individual to mitigate the problem.

· Designated priority seating for persons with disabilities may be suggested but not required. 

· Adequate time shall be provided to allow individuals with disabilities to complete boarding or disembarking from the vehicle.

· To the extent that they can be accommodated in the areas of the passenger compartment provided for passengers’ personal effects, wheelchairs or other mobility aids and assistive devices used by individuals with disabilities, or components of such devices, shall be permitted in the passenger compartment.  When the bus is at rest at a stop, the driver shall assist individuals with disabilities with the stowage and retrieval of mobility aides, assistive devices, or other items that cannot be accommodated in the passenger compartment of the bus.

· The RBA Service Provider shall permit service animals to accompany individuals with disabilities on vehicles.  Service animals are defined as animals that are specifically trained to assist individuals with disabilities.  Service animals are working animals that perform various tasks, not pets, but trained to guide, alert, or physically assist in movement of the disabled individual.  Service animals can be denied service if they exhibit bad or threatening behavior that could pose as a risk to the safety of other passengers or the driver.  Repeated documentation of violent or disruptive acts will be reasonable cause to deny future service to noted passenger(s) and their respective service animal(s).

· The RBA Service Provider shall not prohibit an individual with a disability from traveling with a respirator or portable oxygen supply, consistent with the applicable Department of Transportation rules on the transportation of hazardous materials.

·  If a passenger requests a reasonable accommodation under the ADA guidelines, the RBA Service Provider shall provide the accommodation and contact the Planning and Transit Director to document the request.  All reasonable requests for accommodation under ADA guidelines shall pre-empt any other published rule or policy.

· All RBA public information shall always be available in alternate formats upon request.  Types of alternate formats include Spanish, Braille, Large Print Type, cassette tape, or electronic (pdf and Microsoft Word).  The RBA has providers for all types of alternate formats however availability varies with the type of format.  The RBA shall have a supply of all RBA public information in the above types of alternate format available at all times.  In the event the RBA’s supply is depleted, such supply will be replaced within fifteen (15) days. 

027.020	Fares and Passes

All Adult one-way trips cost one dollar and twenty-five cents ($1.25) per person with exact change in cash or a valid pass. A reduced fare of sixty cents (.60) is available for seniors, persons with disabilities, Medicare Card holders, students through high school, and children under 12 (Identification verification required). Children age five and younger ride for free with an adult. Drivers do not carry change.  Transfers can be requested, please ask the driver when boarding for your transfer, all transfers are free.    If you do not have fare or a pass at the time of your trip, you will not be transported. 

The RBA offers a variety of discounted passes. All passes can be purchased at the Dan Rabin Plaza, 425 Sibley Street, Hammond, In. during regular daily business hours Monday thru Friday, 8:30 am to 4:30 pm.  Economy Passes can also be purchased at Ultra Foods on Indianapolis Boulevard in Hammond, IN.  
The Regular Monthly Pass for unlimited rides is forty-five dollars ($45.00).  The Senior Monthly Pass for unlimited rides is eighteen dollars ($18.00).  The Eleven (11) Ride Economy Pass is twelve dollars and fifty cents ($12.50).  The Forty (40) Ride Reduced Fare Pass is twenty-four dollars ($24.00).
Identification is required for all Reduced Fares and Reduced Fare Passes.  Types of Identification Cards  for proof of age are State Drivers License, State ID; Medicare Card, RBA Reduced Fare Card, RBA ADA Paratransit Card, School ID, Seniors are considered sixty-two (62) years old and older.  
Applications for RBA ID cards may be obtained from RBA office at Dan Rabin Plaza, 425 Sibley St. Hammond IN 46320. Call (219) 853-6513 for office hours and needed documents.

027.030	Wheelchair Securement Policy

· All common wheelchairs and their users shall be transported in the either an RBA vehicle or a leased vehicle provided by the RBA Service Provider.   The RBA Service Provider is not required to permit wheelchairs to ride in places other than designated securement locations on vehicles.  (A “common wheelchair” is defined as a mobility aid belonging to any class of three or four-wheeled devices, usable indoors, designed for and used by individuals with mobility impairments, whether operated manually or powered.    A “common wheelchair” does not exceed 30 inches in width and 48 inches in length measured two inches above the ground, and does not weigh more than 600 pounds when occupied.  This definition includes power wheelchairs and three-wheeled scooters.)

· All RBA vehicles both owned and leased shall provide a securement system to ensure that the wheelchair remains within the securement area.  Drivers must assist any person requesting assistance with securement systems, ramps and lifts.  If it is necessary for the personnel to leave their seats to provide assistance, they shall do so.

· A rider may be required to permit his/her wheelchair to be secured, however the contractor cannot deny transportation to a wheelchair user on the grounds that the device cannot be secured satisfactorily by the vehicle’s securement system.  Federal regulations allow service to be denied for safety reasons, however reasonable accommodations can be requested and provider by the driver.

· A driver may recommend to a wheelchair user that the individual transfer to a vehicle seat.  The driver cannot demand the individual transfer, nor can the driver require the use of seat belts unless all passengers are required to use seat belts.


027.040	 Wheelchair Lift Equipment Failure Policy

The following provisions are primarily for passenger safety and are written for the use of the RBA Service Provider(s).

· The driver is responsible for checking the lift and other accessibility features before the start of their service to determine if the accessibility features are operating properly.  No vehicle shall be used in the operation of revenue service with an inoperable lift or other accessibility feature.  When an accessibility feature is out of order, the RBA Provider shall take reasonable steps to accommodate individuals with disabilities who would otherwise use the feature. 

· The RBA Provider shall inspect all vehicles in daily and monthly inspections and in annual performance reviews.  The RBA Provider shall establish other systems of vigilant regular and frequent maintenance checks of lifts and other accessibility features to determine if they are operable. 

· If, during the course of operation, a lift device or other accessibility equipment malfunctions, the driver shall contact dispatch immediately.  Manual operation may be required by the vehicle driver until such time that the vehicle can be repaired or replaced with minimal service interruption.  The driver cannot deny transportation to a disabled passenger on the grounds that the lift is not working, or the securement device is malfunctioning.

· In the case of fixed route bus service, when a lift or accessibility feature is discovered to be inoperable, the RBA Provider shall take the vehicle out of service before the beginning of the vehicle’s next service day and ensure that the lift is repaired before the vehicle is returned to service.  If there is no spare vehicle available to take the place of a vehicle with an inoperable lift or accessibility feature, such that taking the vehicle out of service will reduce the transportation service the RBA Provider is able to provide, the Provider may keep the vehicle in service with an inoperable lift or accessibility feature for no more than three (3) days from the day on which the lift or accessibility feature is discovered to be inoperable.  

· When necessary, if an inoperable lift condition exists, the RBA Service Provider shall dispatch another vehicle or provide other means to continue service within thirty (30) minutes of the time the need is discovered.








